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Web Connectinns

Year End Ramp Up:
Web Site Strategies for 2009

By Merrily Orsini

Llnlike many busincases, agencies
providing care experience very licele, if
any, vear-gnd downtime, However, i is
will in:l:-ﬁra ant for the ApEncy B evalivae
where it has been cnd where it is headed
lar I:|:||. H'\.'n Yeai M:u] |.|. :|"|J|II.L A BTN
agency will nse the remaining weeks of
2008 ¥ set the stege for mapr success
i 2LHEY

A slweays, the most imporoane means
of  communicatiog YOUF  agsncy Ty
with the owside world is s Web site,
Integrating 3 Web site into markering
pcrivitics is a grear way to stan planeing
Fr el msene pear. Faolloaw these cps mooiake
full advaneage of vear-end prepasitions:

[ake Stock

For the agency, most likdy it has
been an eventful year. Some goals wers
ren snme were n Privrivies prahikdy
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As your agercy grows, che Web sice you
kuilt a pear ago wil| require some oweaks.
Gun che bese usigge oue of a0 Wb sice by
raking smal changes wich the bigges:
1 :I:IFIH.‘L"I.
Review Co mpetitors

Mow is nar the ime o ler the conpe-
vebon wucllank you, When was ilic L

rme your comperition’s Web sites were
reviewed? There may be new feature: or
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ideas thar could be implemented on vour
oo grence s sae e s kew oo ke adhar
the comperition is deing in order 1o be
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Be sure 1o test every
outbound link on
the W=b site on
a regular basis.
Nothing is more
of a put off for a
viewer than a series

of dead links.

Dhara Dieivers

Data I'L‘E;.H’d'i:li; the LT Wik sine’s
pertormande should dive the plan for
suocess in the new year IF it s noe al-
ready in plice, install Goegl: Analyrics
cade on ile Web sie, If it has already
been installed, review the vear's tends
angd note which nages are receiving the
egst traflic so & b clear which g

need e he sprnced opar evpanded

SEQ Improvements

Each pugge anoa Wl see should b
wrizten with the same variery of rlevan
keywords in che mem rage tharare in the
page text. Do an analsis ofwhich wonds
peope are using to hnd your sice on the
Wer, Goagle Analviics has a simple re-
port thar derails juse that, and by know-
ing exactly what peaple are seerching
for to hnd your agency, meta G ani
kevwards on the site can b= rwesked m
artract even imore petential clieris, pa

v
P, or ?‘t‘F\.‘II’-']H BOLINCCn,

Link Testing

CHeentmes, it is che sirnyple '.hian:
thar mazter most. Ger them wrong. and
a sine's effectiveness driins consicerabty,
Be sure mo tzsr every outheend link an
the Web site ona regular bosis. Mothing
i= morc of a e off foe o viewer o o
series of dead links. This is especiall;
relevant 0 the sile citaing |8 section
of usetul links or a esource page. The
Inweener 4 a constantly chinging place,
and chances an some ol these sles b
EOng awiy,

Rerresh Resouices

On ithe ﬂ.ij:l side;, @ some sies die,
many new ongs will appeir Seek o
[ | TSl |1.IL:t|.. rug‘iuuaj, .:J:||.|.|'11|.' 1:|i|1'i¢:|1.;|. e
somrces to lise and link,
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Install INew Features

Ever in g vearrund buginess liks o heme cire or home
health agency, Families are seill rore likely 1o male new plans
at the start of the year. Iv 3 a nawral tme of assessment. Take
ths oppartuney to add new foreres for the potantial diencs
and referral sources Shar visic the site, Add a newskeoes dpnup
of pat a calendar on the site iF you host communicy evenrs or
pive clasas

Ohaereach

Bemember, a basde marketing serategy < o reach our o
other businesses and professiorals thar are synoeiseic,. Ask
them o place « reciprocal link on thei- Web site,

Most impoercanty, st focosed on objeceiies and ser
SMART goal: (Specihc, Measurable, Arcinable, He:lisric,
'|'ir'i1-r-|_:- — e rhe Chied werdon: Seravegic,  Aleasurable,
Accountable, Respeasible, Timed). Be oper wo apportunitics
and Fallew ehe suppaions above, and pou’ll stare the W Yenr
ah=ad of the pack with your Web site simed directly ar apency
suceas lon 200,

Al Illr.nél:lllh.nn .lll-d'rrritfp I']ml.l, H\'Fl:l::'-: it sLanaginy et r!lfmm-l.r.h..-nr
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atnied i el Fadlbeirriny, Mlerrily foax ferw wotfve in Fatrrner marbering inee
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il aeainge bl 3 e Paveere Sty Mlaevecdre dunciation of Aneric,

Do you screen
your emplovees careft

cn edily hapeee, Good emplawss se v short suoply. funover e
ARy mmadiwan, ol wandud ey Iy died] thas S0 sEsnTs,
Unlortenstedy, il be proces feads b the wmzg getecn gesting e Agh
BRI VORr Moanisn will e & sesogs st

Lewsuits ae eapanive 5o delend, mnd some eul meeeny high-dalian
ok, Tial's why labiknyirdiianos oot it wyingonast llepks and
Commuity Lane inserancs Sendoes & admirstered by Glarkeler e

Groig asafonal ageeey, 8 vearh dissly with pou ogent B
proride: menpetsine progess and Flendly serden fe sseial B
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Rengmber, before vou i
tebe cane of atiers, you have fa
gl coere af vaursei).
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